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Before you leave for Hokkaido

Please make sure expiry date of International driver’s license!

Arrival at New Chitose Airporit? =
Proceed to TOYOTA RENT A CAR SUZURAN SHOP reception desk.

How to Make The Procedure |
with TOYOTA Rent a Car




First of all, Go to the shop!

If you arrive at Hokkaido

To the guest who will arrive at Airport from domestic flight.

Location of the car rental counter.

The reception counter of TOYOTA Rent-a-lease SHINSAPPORO is located
on the 1F of New Chitose Airport. Domestic terminal building .There are two
TOYOTA counters located next to each other. Please visit * New Chitose

Airport SUZURAN Shop”
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To the guest who will arrive at Airport from International flight.

Location of the car rental counter.

The reception counter is located on the 1F of New Chitose Airport
International terminal building. The Staff and counter are not belonged to
TOYOTA .But the information office staff will take care of you.

AN R Find the Rent a car counter
: Q ‘_;‘; 4, on 1stfloor at the CTS-Air
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Show your Voucher to the staff at
TOYOTA RENT A CAR counter

They take you for the shuttle free bus
bound for TOYOTA RENT A CAR
SUZURAN-Shop.
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Next, Make the procedurel

[1] Show your Voucher to the shop
staff with “Konnichiwa©” Jp [2] Show your International

License and your Passport.

Voucher \ They will check your bookings.

The copy of the passport

[3] Be sure the important information can not be accept .

with English pamphlets.

gl S [4] Take their instruct about the Parking
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[5] Please sign the contract , if you agree everything. |
If you have any questions , feel free to ask them please !

The contract is written in Japanese only. It says about confirmations of your booking on the left side.
Usually it has the prices on the right side , But in this case , NO price because of the abroad special rate.




Then , At the parking.

[1] Check the car body with the SHOP STAFF.

[2] If you ordered child-seats,
Also check that setting of them.

If you have any questions , feel free to ask them please !

[3] Please sign the check-sheet , if you agree everything.
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The check-sheet ‘s written in Japanese only. It says confirmations of the car conditions , scratches , dents and damages in the current.

[4] The SHOP STAFF explains how to use the car navigation !

[5] Receive the copy of your contract and the automobile inspection

certificate which should be in the glove box.
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At the end, Returning the car !

Please return the car to “JR Sapporo Station North Shop” or “Keio
Plaza Hotel Sapporo Shop” or “New Chitose airport Suzuran Shop” .
When you return the car to the shop, please give the contract to the
staff. The staff will check that there is any damage.

L FIND THE SHOP

| Sapporo Station North Shop
MAPCODE:9 552 341*57
TEL:011-707-0100

Sapporo Station South Shop A
(Keio Plaza Hotel Sapporo) e
MAPCODE:9 521 625*53 |
TEL:011-210-0100 ﬁ
X Please return the car before check into

the hotel.

New Chitose airport Suzuran Shop
MAPCODE:113 774 688 *58
TEL:0123-24-0100

Q-After returning the car, there is a free

shuttle bus taking you to airport.




PASSO

| c;r gl;ss P1 Car class P1
Engine Displacement 1000cc 5‘:;?:0 —— 1300cc
Car l:\'llédel PASSO Car Model Vitz
S,e,atil:jl Capacity 5 pax Seating Capacity 5 pax
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TYPE OF CAR : P3 class

AT o

Nl

There are 2 types of COROLLA. When you make a reservation please request wich type of
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Car class

P3

Engine Displacement

1500cc

COROLLA you want.
Car class P3
Engine Displacement 1500cc
Car Model COROLLA AXIO
Seating Capacity 5 pax

Car Model

COROLLA FIELDER

Recommended
Capacity
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Seating Capacity

5 pax

Recommended
Capacity
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TYPE OF CAR : HV1 class

Car class

HV1

Engine Displacement

1500cc

Car class HV1
Engine Displacement 1500cc
Car Model AQUA
Seating Capacity 5 pax

Car Model

COROLLA AXIO Hybrid

Recommended
Capacity
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Seating Capacity

5 pax

Recommended
Capacity
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TYPE OF CAR : HV2 class

=== HYBRID §
rPrRIUS #}
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Car class ' HV2

Engine Displacement 1800cc
Car Model PRIUS
Seating Capacity 5 pax

Recommended
Capacity

Car class HV2
Engine

Displacement 1800cc
Seating Capacity 5 pax

M il 169

Recommended
Capacity
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FRE L DER HYBRID
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jl Car class HV2
Engine 1500cc
Displacement
COROLLA
Car Model FIELDER
Seating Capacity 5 pax

Recommended
Capacity
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TYPE OF CAR : W1 class
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Car class

E?s?;:l:lecement 1800cc

Car Model ISis

Seating Capacity 7 pax
Racommended | A i

- SIENTA
Engine Displacement 1800cc P
Car Model WISH i 1 1800cc
Seating Capacity 7 pax Car Masl ISIS
Recommended Seating Capacity 6 pax
Capacity A4 A i i
Recommended P
Capacity 'ﬁ"ﬁ"ﬁ"ﬁ‘l [

XIn W1 class, there are “SIENTA hybrid”, “PRIUS hybrid” as well.




TYPE OF CAR : W2 class

W LI

Car class

w2
Engine Displacement 2000cc
Car Model NOAH
Seating Capacity 8 pax

Recommended
Capacity

AR 0

Car class w2

Engine Displacement 2000cc

Car Model VOXY
Seating Capacity 8 pax
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TYPE OF CAR : W3 class

G;I' ,eiass | W3 é;r class W3

Engine Displacement 2400cc Engine Displacement 2400cc

Car NModel ESTIMA Car Model ALPHARD

séatin;g Capacity 8 pax Seating Capacity 8 pax
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Capacity Capacity

¢In W3 class, there is“ALPHARD HYBRID” car as well.



TYPE OF CAR : W4 class

Car class W4
Engine Displacement 2700cc

Car Model

HIACE Grand Cabin

Seating Capacity

10 pax

Recommended
Capacity
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P To drive W4 class car, you need “D” stamp on the international driver’s
license. Muse check before hand.




Expresswa ys.

Since Hokkaido is blg, |t is better to use expressways for your trip. There are no
stoplights to interrupt you.
@At the toll gate e
There are two kinds of toll gates. e f—
®0One is gate. e N

ﬂ is general lane. If you don’t have ETC card. You are required to go through

—

@ The other one is || 31" ;i gate.

This lane is for exclusive use of the car installed with ETC equipment and the
customer who hold a ETC card.

» 2 What is the difference of [l B and 3150 77
= '!28 = make a payment at the each toll gate.

. f = You can drive through the toll gate without paying toll each time.
The toll can be paid when you return the car according the record.

ETC CARD RENTAL IS ON REQUEST.
YOU CAN REQUEST WHEN YOU BOOK THE RENT-A-CAR

@®Drive in the Cruising Lane
A two lane expressway is divided into the ‘cruising lane’ and ‘passing lane’.



Using ETC

ETC system enables drivers to pay a toll without stopping a tollgate. If the car
has ETC inserted ETC card. The toll can be paid later according the record.

When driving on expressway using the ETC | “heckforETClanesfist - gjoseq)
system, pass through lanes designated as -
ETC(indicated with the sign [z« i::| )or
lanes designated for ETC cars and cash
payment cars

(indicated with the sign =1 / ﬂ )

1, Request ETC card rental when you book rent-a-car.

2, You will receive ETC card at the counter of TOYOTA RENT A CAR shop.
3,Insert the ETC card properly , then enjoy driving in HOKKAIDO!

4 \When you return rent-a-car please make a payment according the record.

NOTE: ETC card rental is available only when the car is returned to
New Chitose Airport SUZURAN SHOP, KEIO-PLAZA Shop, SAPPORO STATION NORTH shop.



@Is your ETC card inserted properly?

The gate won't be open if you have not properly inserted the ETC. When getting into your car,
insert the card correctly into ETC and ensure that it is working properly.

@ Pass through the ETC lane no faster than 20 km/h
Keep slower than 20 km/h. due to avoid accidents. The gate may not be opened due to
transmittance error, or the car before you may suddenly stop.

@ Keep a safe distance between your car and the car ahead when entering
the ETC lane.

Vehicles in front of your car might stop suddenly.

@Never reverse
In the event that your car stops suddenly in the ETC lane, never reverse. That could put you at

risk of rear-end collisions with following cars and collisions with attendants. Wait for attendant.
@Never enter ETC lane when its signal light is red.



At Gas Station\

Don’t run out of gas at a mountain pass. For long-distance
driving in vast Hokkaido, refuel once a day!

® Two types of gas Station

There are two types of gas station.

One is FULL SERVICE/Z7 Jb gas station.
Follow the instructions of the attendant, who will refuel

your car.
What only you have to do is tell the staff “MA-N-TA-N”

which means “FULL TANK”.

The other one is SELF SERVICE/® Jl 7 gas station.
You refuel your car by yourself.

This is Self Service
gas station



Road signs represent the law, and breaking
the law can lead to accidents.

Traffic violations are subject to punishment.
Please comply with the rules and enjoy safe
and secure driving.

One way Stop

White circle, red ring,

e mpentre | () "0

(in km/h) 1=

No entry except in the

No parking designated direction.

No parking or stopping Do not enter




Enjoy driving in Hokkaido!
Have a nice & safe tripll

We are waiting
for youl
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